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       5-year Limited Warranty

At Baja Palapas Inc. we want you to be confident in the fact that you invested in the best possible thatched umbrella structure in the industry. Each of our Baja Palapas is custom engineered and built from the ground up and no two Baja Palapas are the same. Baja Palapas Inc. warrants that our products are free from defects in material and or workmanship at the time of sale.
This Limited Warranty applies to Baja Palapas Inc. products installed and or purchased for all residential applications, and covers the following items.

1. Major defects in the wood structure that would deem the wood unusable

2. Workmanship on your Baja Palapa

3. Improper installation by a Baja Palapas Inc. representative

If you have a problem with your Baja Palapas Inc. product(s) please contact us directly at:

Baja Palapas Inc.

(760)440-0279

bajapalapas@cox.net
This Warranty does not cover any problems that are a result from improper installation from another contractor, storage, misuse, or act of God (fire, flood, earthquake, hurricane or tornado). Mexican Rain cape thatch is excluded in this warranty unless damaged by a Baja Palapa Inc. carrier. Furthermore any consequential and incidental damages are not covered under this warranty.

This limited Warranty will last for 5(five) years from the date of purchase.

Provided your problem or concern is covered under this warranty we will arrange a mutually suitable time to correct your problem. Certain states do not allow the exclusion of consequential or incidental damages, so the above limitation may not apply in your state.
This warranty gives you specific legal rights, but you may be entitled to other legal rights which will vary from state to state.
